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Effective November 20, 2008, Faith Regional Health Services will be tobacco-

free. No tobacco use of any kind will be permitted inside or anywhere on 

the hospital’s campuses, including hospital and medical office buildings, 

grounds, and parking areas.

Faith Regional’s primary mission is to protect the health of those in our com-

munity while promoting and supporting a community culture of healthy living.  

We are committed to providing the healthiest environment possible for our 

patients, employees, visitors, and volunteers. After careful consideration and  

consultation with peer hospitals and our own medical and administrative staff, 

the Faith Regional board of directors voted 

to approve this initiative.

According to Janet Pinkelman,  

director of human resources, visitors and  

employees are not being asked to stop 

using tobacco products; however, they  

will be required to refrain from tobacco 

use while on the hospital’s premises.  

“Over the course of the next several 

months, the Tobacco-Free Committee at 

Faith Regional will be looking at ways in 

which the organization can assist visitors 

and employees with transitioning to not 

using tobacco products while at any of our 

facilities,” stated Pinkelman. 

Tobacco-free initiatives have the poten-

tial to improve the health of thousands, 

reduce health care costs, and generally con-

tribute to community health improvement. 

In addition, a tobacco-free environment provides a cleaner workplace, decreased 

fire risk, decreased maintenance costs, and improved productivity. Faith Regional 

joins many other hospitals in Nebraska and other businesses in Norfolk by going 

tobacco-free.

What’s New

Discovery health: Log On for a Healthy Heart

Faith Regional Health Services and Discovery Hospital’s Web site can help you take control 
of your heart health. The Web site offers information on steps you can take to help prevent 
heart disease, including improving your diet and exercising. You can also take a quiz to 
learn about your risk factors for developing heart disease. Visit www.frhs.org, click on the 
“Discovery Hospital” icon, and select “More …” under “Communities.” Then click on the 
“The Power of the Heart” icon.

2700 West Norfolk Ave., Norfolk, NE 68701      www.frhs.org
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Faith Regional’s | Tobacco-Free Campus
Faith Regional 
Welcomes a  
New Physician

Corey J. Mayberger, 
M.D., joins Faith 
Regional Psychiatric 
Services. 

Dr. Mayberger 
grew up in Norfolk 
and attended 
Norfolk Catholic 
High School. He received his Doctor  
of Medicine degree from the University 
of Nebraska Medical Center in 1997. 
After medical school, he pursued  
additional training at Banner Good 
Samaritan Regional Medical Center  
in Phoenix. There, he completed a  
psychiatric residency and served as 
chief resident. 

Dr. Mayberger has been a practicing 
psychiatrist since 2001. For the past  
six years, he worked in an adult crisis 
center in Arizona. 

Dr. Mayberger’s office is located  
at Faith Regional’s East Campus,  
1500 Koenigstein Ave. Please call  
(402) 644-7329 to schedule an 
appointment with Dr. Mayberger.



and provides services for over 20 coun-

ties in the northeast Nebraska area. Faith 

Regional supports the NENCAC through 

an in-kind donation of space and funding. 

The mission of the Northeast Nebraska 

Child Advocacy Center is to provide hope 

and healing to victims of severe child 

abuse. Using a joint investigative team 

approach, professionals from child protec-

tive services, law enforcement, prosecu-

tion, victim advocacy agencies, and  

medical and mental health communities 

work as a team to investigate and inter-

vene in cases of suspected child abuse.
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The Northeast Nebraska Child 

Advocacy Center (NENCAC), 

along with Oasis Counseling 

International, Norfolk Family Medicine, 

and Norfolk Family YMCA, has received a 

grant of $750,000 from the Department 

of Health and Human Services to develop 

additional programs to service the needs 

of youth in northeast Nebraska.

The NENCAC will receive approximately 

$177,000 over the next three years. It 

plans to develop curriculum for two 

research-based prevention programs, 

expanding its services to include abuse 

prevention. With these funds, the NENCAC 

hopes to decrease the number of child 

abuse cases and increase safety for vul-

nerable children throughout northeast 

Nebraska.

“Prevention services have always been 

a long-term plan for our center, and with 

the addition of the grant, we are going 

to be able to offer these services much 

sooner,” said Mark Zimmerer, NENCAC 

coordinator. “This grant also offers an 

opportunity to partner with three great 

local agencies to improve services to 

youth in northeast Nebraska.”

The NENCAC has hired prevention spe-

cialist Kim Neemeyer to assist with devel-

oping a child abuse prevention curricu-

lum focused on bullying, child abuse, and 

computer safety in schools. In addition, a 

shaken-baby prevention program will be 

created for parents of newborns before 

they are discharged from the hospital. 

“This is a great opportunity to reach so 

many children, parents, and educators,” 

said Neemeyer.

In 2007, the NENCAC provided services 

to 309 abuse victims and advocacy ser-

vices to 1,058 of their family members. 

As a regional referral center, the Child 

Advocacy Center is open 24 hours a day, 

seven days a week.

The center is located at Faith Regional 

Health Services East Campus in Norfolk 

Helping our Community:  
Expanded programs for Nebraska Youth 

“This grant also offers an 

opportunity to partner with 

three great local agencies to 

improve services to youth in 

northeast Nebraska.”

—Mark Zimmerer, NENCAC coordinator
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Advances in medicine
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A new road 
for rehabilitation

Faith Regional Rehabilitation 

Services has created a new road 

to rehabilitation. The rehab 

team has worked together to help 

improve the therapy process for 

patients by developing a new therapy 

area called Independence Avenue. 

The area offers real-life settings, 

such as a bedroom, living room, and 

grocery store, where rehabilitation 

patients can practice daily tasks 

before they reenter the community 

or complete therapy. There are even 

different types of walking surfaces, 

such as grass or gravel, that simulate 

the kinds of challenges patients will 

face when they return to their nor-

mal environment.

“The new area offers opportunities 

for occupational, physical, and speech 

therapy patients to practice common 

skills, from reaching for grocery items 

and completing money transactions 

to packing a suitcase and making car 

transfers,” said Nicole Fischer, office 

manager of Rehabilitation Services. 

The homelike environment is more 

identifiable to patients than a typical 

therapy facility.

“The new area offers opportunities for 

occupational, physical, and speech 

therapy patients to practice common 

skills, from reaching for grocery items 

and completing money transactions  

to packing a suitcase and making  

car transfers.” 

—Nicole Fischer,

office manager of Rehabilitation Services

A rehabilitation specialist helps a patient get back to 
on-the-job basics. 

With the addition of the new area, 

patients can better practice everyday 

skills in a variety of settings no mat-

ter what the weather is like outside 

or what level of therapy is needed. 

Independence Avenue provides 

another stepping stone in the reha-

bilitation process. 

Through teamwork and creativity, 

Rehabilitation Services is taking 

patients to their home, the store,  

and their car without ever having  

to leave Faith Regional.

“This has been a dream of ours 

since our Acute Rehabilitation  

Unit opened,” said Teresa Daum, 

director of Rehabilitation Services.  

“Our team of professionals has  

spent time researching, visiting 

other rehab sites, and gathering 

information to create our home 

away from home. We transformed  

an old clinic area into a useful and 

fun place to do the work of therapy. 

This takes the rehab experience  

to a whole new level of intensity, 

ultimately enhancing the quality  

of care we provide to residents in 

northeast Nebraska.”

Take a virtual tour. To take a virtual tour of our facility and new therapy area, Independence 

Avenue, and to learn helpful information before your first visit, go to www.frhs.org and click on 

“Rehabilitation Services.”



Saving Lives: Treating a Rare  
Aorta Condition

Aortic dissection is a rare but potentially fatal condition in which bleeding occurs in the 
aortic wall. Rajiv Ranjan, M.D., a cardiologist at Faith Regional CardioVascular Institute, 
recently had the rare opportunity to diagnose and treat a patient with this condition at 
Faith Regional. 

The aorta is the main artery in the body and helps supply blood to the entire body. 
When a defect in the aorta develops, blood pressure can force the tear to open and allow 
blood to pass through. If the condition is left undiagnosed, it proves fatal to 33 percent of 
patients within the first 24 hours and 50 percent of patients within 48 hours.

“High clinical suspicion, appropriate investigation, and immediate intervention provided 
in a timely manner may save patients with this disease,” stated Dr. Ranjan.

A Unique Case
The patient experienced left-sided 
weakness, seemingly a symptom 
of a stroke. It was soon con
cluded that it was not a stroke 
and that the patient needed 
advanced care immediately. After 
arriving at Faith Regional, the 
patient was rushed for a CT scan and transesophageal 
echocardiogram (TEE) of his chest, which helped con-
firm Dr. Ranjan’s suspicion of type A aortic dissection. 

Immediately following diagnosis, the patient 
required surgical repair of the dissection, which was 
performed by Dr. Alec Akbarov, a cardiothoracic surgeon at Faith Regional CardioVascular 
Institute. “This type of advanced vascular surgery requires emergency expertise and tech-
nology, which I am thankful we can provide at Faith Regional,” said Dr. Ranjan.

After a short hospital recovery time, the patient returned home with a significant 
improvement in his neurological function and was able to resume normal physical activity. 

The CardioVascular Institute 
The success of any cardiovascular procedure depends on how quickly it occurs after a 
heart attack begins. The more time that passes, the greater the damage to the heart can 
be. The CardioVascular Institute ensures that patients in Norfolk and the surrounding com-
munities are able to receive rapid diagnosis and treatment, which significantly improves 
their chance of survival. We’ve made cardiac services easier to access — closer to you, 
your family, and your physician.

The CardioVascular Institute is dedicated to the detection, prevention, intervention, and 
rehabilitation of heart-related diseases. Our heart program is supported by board certified 
cardiologists and surgeons, certified nurse practitioners, and nurses and technicians who 
provide patients with a specific diagnosis, the best treatment, and the greatest possible 
outcome for life. 

For more information about Faith Regional CardioVascular Institute, call  
(402) 844-8284 or (800) HEART08. You can also learn more by visiting  
www.frhs.org and clicking on the “Heart & Vascular” icon.
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CT scan of an aortic dissection
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health tips
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There is a nationwide movement to 

integrate palliative care into the 

hospital and other settings, accord-

ing to Jean Suehl, director of Home Health 

and Hospice Services. Palliative care is 

interdisciplinary care that focuses on pain 

and symptom management, as well as 

quality of life, for patients with a chronic 

or life-threatening illness. 

A New Program
“Adding a palliative care program comple-

ments our home health services and hos-

pice care that we presently provide,” said 

Suehl. “Palliative care and hospice are 

connected, but different. Hospice is sup-

portive care for patients who no longer 

receive treatments to cure their illness 

because they are near the end of their life. 

Palliative care is available for patients at 

any stage of their chronic illness.” Suehl 

added that patients with a chronic  

illness can live for many years.

Treating Mind and Body
Palliative care treats the whole person, 

meeting the physical, emotional, and 

spiritual needs of patients so that they 

may live as comfortably as possible, 

easing pain, discomfort, and stress 

while also supporting family caregivers. 

The palliative care team includes  

physicians and nurses as well as a phar-

macist, chaplain, social worker, nutri-

tionist, and respiratory therapist. 

Christine Chrisman, R.N., a case 

manager certified in hospice and 

palliative care, coordinates the 

interdisciplinary care to deliver 

practical, comforting services 

such as pain management, 

symptom relief, and emotional 

Palliative Care at faith regional

All about advance 
Directives
An advance directive is a declaration 
that is written and signed by a person 
to give directions about future medical 
care. It also designates another person 
to make medical decisions for you. 
Advance directives include living wills 
and Durable Power of Attorney for 
Health Care documents in which  
a patient’s choices for health care  
decisions are outlined.

If you have an advance directive, be 
sure to bring a copy to your doctor. It 
will be used to guide the care given 
should you ever become unable to 
communicate your wishes. 

You can find more information about 
advance directives and a wallet card  
you can fill out on our Web site at  
www.frhs.org/pts_advancedirect.html.

and spiritual support. This includes:

n Assessing a patient’s physical needs 

and the treatment of symptoms.

n Discussing planning for the future and 

documentation of end-of-life issues.

n Helping with concerns such as  

depression, loss of control, anxiety, or 

loneliness.

n Helping family members deal with 

their own feelings of guilt, anger, and 

grief.

       Palliative care To learn more 

about palliative or hospice care and how 

these services may benefit you, call us at 

(402) 644-7453 or visit www.frhs.org/ 

hmh_palliativecare.html.



Depression Is depression 
more common at certain times of  
the year?

A:  A form of depression called 
seasonal affective disorder 
(SAD) can come and go with 

the changing seasons. The exact cause of 
SAD is not entirely clear, although some 
research indicates that melatonin may be 
involved. Your body produces more of 
this sleep-related hormone in the dark. So 
shorter days, prolonged overcast weather, 
or darkened conditions at work can raise 
melatonin levels. This may have an effect 
on the occurrence of wintertime SAD. 

You may have SAD if you experience 
some of the following symptoms during 
the same season for two years in a row: 
fatigue, oversleeping, less energy, less 
interest in usual activities, and excessive 
eating.

Light therapy and antidepressant medi-
cines can be used alone or in combination 
to relieve the symptoms of SAD. Light 
therapy, the most common treatment, 
involves sitting for 20 to 60 minutes a day 

 Need to find a doctor? Find a physician easily on our Web site at www.frhs.org/physiciandirectory.html.

ask the doctor

Faith regional health services   •   www.frhs.org	 	 	 	 	 	 	 7

Corey Mayberger, M.D.
Faith Regional Psychiatric 	
Services
1500 Koenigstein Ave.
Norfolk, NE 68701
(402) 644-7329

Hakam Asaad, M.D. 
Faith Regional Neurology 
Services
Medical Offices North, Suite 2
Norfolk, NE 68701
(402) 844-8166
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Stroke What are the signs of 
stroke, and what should I do if someone 
is having a stroke?

A: A stroke is a medical emer
gency, but new treatments may 
help if received right away.  

Call 911 or your local emergency number 
if someone suddenly has trouble speaking 
or understanding or seems confused; has 
numbness or weakness of the face, arm, 
or leg, especially on one side of the body; 
can’t see out of one or both eyes; has a 
severe headache for no reason; or has  
difficulty walking, feels dizzy, or loses 
coordination or balance.

Kelly Ellis, M.D. 
Faith Regional Family 
Medicine Services
Medical Offices North, Suite 2
Norfolk, NE 68701
(402) 844-8205

gout I woke up and can barely 
walk because of severe swelling and 
pain in my big toe. Do I have an  
infection, or is this arthritis?

A: Gout is a type of arthritis that 
is not only extremely painful, 
but can also cause significant 

joint destruction. Unlike other rheumatic 
diseases, gout is easily treated.

The disease is tied to uric acid. 
Normally, uric acid can be broken down 
by your body, keeping overall levels low. 
Sometimes uric acid levels become too 
high, and monosodium urate crystals are 
deposited in joints, kidneys, and soft tis-
sues. Deposits of these crystals can result 
in the presence of gout disease, causing 
pain, swelling, inflammation, cellulitis, 
fever, and even the destruction of joints 
once the disease becomes chronic.

Gout is easy to treat, and medications 
are available to keep the condition from 
worsening. Patients can help reduce the 
risk for an acute attack of gout by avoid-
ing excessive red meat and seafood, 
avoiding alcohol, and asking to be taken 
off diuretic medications, if taking them. 

in front of a tabletop light box that simu-
lates daylight.

Opening blinds at home and work, as 
well as spending time outdoors, can help 
you get more natural sunlight. Regular 
exercise also helps some people, espe-
cially in sunny weather. It’s important 
to consult your doctor for a diagnosis 
before trying any treatments yourself. But 
remember that if you do have SAD, it’s 
very treatable.
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healthier you is published by Faith Regional 

Health Services to provide general health  

information. It is not intended to provide  

personal medical advice, which should be 

obtained directly from a physician. © 2008.  

All rights reserved. Printed in the U.S.A.

Mike Hammond
Chief Executive Officer

Patrick Roche
Vice President
Mission and Quality

Jacque Genovese
Director
Marketing and Planning
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 For a complete list of classes and support groups, visit our web site at www.frhs.org.
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EVENTS
Diabetes Alert Day — FREE
March 25, 8:30 to 11:30 a.m. or 1 to 4 p.m., 
Health Resource Center, 301 N. 27th St. If 
you have diabetes or are at risk for developing 
diabetes, come by for education, prizes,  
and healthy snacks. Learn about the latest 
diabetes-control products, too. 

Child Safety Seat Inspections
February 5 and March 4, 5 to 8 p.m., Norfolk 
GM Auto Center. February 23 and March 22, 
1 to 5 p.m., Norfolk Fire Division. Call  
(402) 644-7520 to schedule an appointment.

CLASSES
Big Kids and Babies Class — $5
Breast-Feeding Class — $30
Childbirth Education — $50
Refresher Childbirth — $30
For more information or to register, call  
(402) 644-7520.

Healthy U Classes
Call (402) 644-7348 to register for classes. 

Positive Discipline — Parents 1, 2, 
3, 4 Education Series — $10
February 11, 18, and 25, 6:30 to 8 p.m., 
Health Resource Center. For parents, families, 
and caregivers of children ages 1 to 5. 

Look Good, Feel Better — Free
February 19, 9 a.m. to noon, Health Resource 
Center. Cancer patients learn about skin care 
and hair loss. Receive a FREE cosmetics kit.

Healthy Benefits — $100
Mondays, February 25 to April 28, 5:30 to  
7 p.m., Faith Regional Cardiac Rehabilitation. 
Ten-week program on healthy lifestyle changes 
and how to achieve a healthy weight.

Pre-Diabetes Class — $25
March 3, 4 to 6 p.m., Health Resource 
Center. Learn about lifestyle changes that can 
prevent developing diabetes. 

MRSA (“SuperBUG”) — Free
March 13, 4 to 6 p.m., Health Resource 
Center. Learn about MRSA, who’s at risk, how 
it spreads, and how it’s treated and controlled. 

Autism — Free
March 18, 6:30 to 8:30 p.m., Health 
Resource Center. Learn about autism and  
how it can affect the way children behave, 
think, communicate, and interact with others.

“I Can Cope” Cancer education 
Series — Free
April 10, 17, and 24, 9 a.m. to noon, Health 
Resource Center. Learn about managing the 
effects of illness and treatment; nutrition; and 
keeping well in mind, body, and spirit.

Infant/Child Development — $5
April 15, 6 to 8:30 p.m., Health Resource 
Center. Parents and caregivers of infants and 
children can learn about the important areas 
of child development.

Self-Help and  
Support Groups 
For a complete listing of support groups  
available, please call (402) 644-7348 or visit  
www.frhs.org/hrc_classes.html. 

see more classes at www.frhs.org/hrc_classes.html. 
Check out the many opportunities we offer for improving and preserving good health,  
or call Faith Regional’s Health Resource Center at (402) 644-7348. 

	 MARK YOUR CALENDAR


